After Clicking SameDay Courier Button Nothing Happens
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To activate your OnLine account, please complete the Online Activation
Form, or contact Customer Services on 0208 636 1200,

Non-Account Holders

To open an Online account, please complete the Account application
Faorm, or contact Customer Services on 0208 636 1200,

If you have already got an OnLine account and password please
select the service you require below
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HOW TO: HE||J Files

» How to Book

Cnce you have your account and password you can book, get quotes,
make bookings, track parcels and shipments, view electronic signatures
as proof of delivery and wiew your account activity,

+ Activate Online Account
» Book OnLine
» Track a Parcel

> Open an Account If wou want to simply track the real-time status of your parcel or

> &pply for an Account shipment click on TRACK A PARCEL and enter your account number and
> Payment Options the job/air waybill number.

> Account Activity For more in-depth help please use the links to help files below.

> Indemnity Cover i
% If these help files do not cover an area you are having problems with

" please email Customer Services.
OQUICK LINKS:

About CitySprint _
Contact Us = ‘Web Browser Help File
Sl oy K" = Book Online SameDay Courier Help File
NextDay Courier
= Book Online MextDay Courier Help File
International Courier . P
Shediaiesariines = Book Online International Courier Help File
Book OnLine = Recommended Configurations Help File
= International Consighment Indemmnity Cover Guide
Phone for an instant quote!
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Enables you ta change settings.
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2) Select the Advanced tab.
Internet Options j 2] x|

Generall Seu:urit_l,ll F'rivau:_l,ll Enntentl Eunnectiunsl Frograms Advanced

Settings:
@ ) ._ Fs
[ Always expand ALT test for images
[ Move spstem caret with focus/zelection changes
Browszing
Alwayz zend URLsz az UTF-3 [requires restart]
[ Autamatically check. far Internet Explorer updates
Cloze unuzed folders in Hiztory and Favortes [requires restart)
Dizable Script Debugging [Intermet Explorer]
Dizable Script Debugaging [Other)
[ Display a notification about every script emar
Enable folder views for FTP sites
[ Enable Install On Demand (Internet Explorer]
Enable Inztall On Demand [Other]
Enable offline items to be synchronized on a schedule
Enable page tranzitions

O Enable Personalized Favarites Menu _Ij
4| | v

Bestore Defaulks |

k. I Cancel | Spply |

3) Scroll down to the Java section and ensure it is ticked
Internet Options j 2] x|

Generall Seu:urit_l,ll F'rivau:_l,ll Enntentl Eunnectiunsl Frograms Advanced

Settings:

[ Use HTTP 1.1 through prosy connections ﬂ

&

ze Java 2 +1.4.2 03 for <applet: [requires restart)
38, Multimedia
Enable Automatic Image Resizing
Enable Image Toolbar [requires restart]
Play animationz in web pages
Play zoundsz in web pages
Play videos in web pages
O Show image download placeholders
Show pictures
Smart image dithering
@ Frinting
O Print background colars and images
q Search from the Address bar

q YWhen searching -
1| | 3

Bestore Defaulks |

k. I Cancel | Apply |




4) Click OK

Generall Seu:urit_l,ll F'rivau:_l,ll Enntentl Eunnectiunsl Frograms Advanced

Settings:
[ Use HTTP 1.1 through prosy connections ﬂ

&

ze Java 2 +1.4.2 03 for <applet: [requires restart)
38, Multimedia
Enable Automatic Image Resizing
Enable Image Toolbar [requires restart]
Play animationz in web pages

Play zoundsz in web pages

Play videos in web pages

O Show image download placeholders

Show pictures

Smart image dithering
@ Frinting

O Print background colars and images
q Search from the Address bar

q YWhen searching -
1| | 3

Bestore Defaulks |

k. I Cancel | Apply |

If you do not have permission to change your internet setting
you may have to get your own IT department to set these for
you.



