
We do not charge extra for out-
of-area or non-document/parcel
shipments.

For heavyweight shipments call
to obtain special discounted
courier and express-freight
‘spot’ rates.

Hazardous goods
We have fully trained personnel
to handle these shipments for
you – please call Customer
Services for assistance.

Consignment indemnity cover
All shipments automatically
covered up to £100 replacement
value. Additional consignment
indemnity cover can be
arranged at time of booking, 
or OnLine, for £20 to £1,000
value, or 2% of total value
(whichever is the greater) to a
maximum replacement value of
£10,000 as per our standard
terms and conditions.

VAT
VAT is chargeable on all
shipments delivered to all EU
destinations.

Commercial invoices
All non-document shipments to
non EU destinations require a
commercial invoice for customs
purposes. Please call Customer
Services for more information.

Volumetric weight
Under airline rules, where a
shipment weighs less than its
equivalent volumetric weight 
(3 dimensional size in cms) the
charges will be calculated as:

Height x width x length
6,000

For example
100cms x 70cms x 40cms = 280,000 

280,000                                        
6,000   = 46.6kg chargeable weight

All transit times are subject to 
local customs clearance.

Deliveries may take longer to
remote areas – please call to
confirm.

Call us at anytime for
professional guidance on how
best to meet your shipment
deadline.

24 hour customer services

0870 871 4444
www.citysprintinternational.co.uk

International tariffs Zone and transit time guide

One Price
Worldwide
£22.95 
0.5kg business document express

COUNTRY Z D NDKey
Z Tariff zone

D Document shipments normal 
door to door, working days, 
transit time

ND  Non-document shipments 
normal door to door, working
days, transit time

TARIFF ZONE
KG   1 2 3 4 5 6 7 8 9

0.5 24.95 25.95 28.95 27.95 30.95 32.95 34.95 37.95 43.95
1.0 31.13 32.29 34.60 32.50 35.75 38.06 40.37 42.68 49.61
1.5 32.33 34.08 37.14 34.15 38.35 40.72 44.42 47.88 55.33
2.0 33.53 35.87 39.68 35.80 40.95 43.38 48.47 53.08 61.05
2.5 34.73 37.66 42.22 37.45 43.55 46.04 52.52 58.28 66.77
3.0 35.93 39.45 44.76 39.10 46.15 48.70 56.57 63.48 72.49
3.5 37.13 41.24 47.30 40.75 48.75 51.36 60.62 68.68 78.21
4.0 38.33 43.03 49.84 42.40 51.35 54.02 64.67 73.88 83.93
4.5 39.53 44.82 52.38 44.05 53.95 56.68 68.72 79.08 89.65
5.0 40.73 46.61 54.92 45.70 56.55 59.34 72.77 84.28 95.37
5.5 41.93 48.40 57.46 47.35 59.15 62.00 76.82 89.48 101.09
6.0 43.13 50.19 60.01 49.00 61.75 64.66 80.87 94.68 106.81
6.5 44.33 51.98 62.55 50.65 64.35 67.32 84.92 99.88 112.53
7.0 45.53 53.77 65.09 52.30 66.95 69.98 88.97 105.08 118.25
7.5 46.73 55.56 67.63 53.95 69.55 72.64 93.02 110.28 123.97
8.0 47.93 57.35 70.17 55.60 72.15 75.30 97.07 115.48 129.69
8.5 49.13 59.14 72.71 57.25 74.75 77.96 101.12 120.68 135.41
9.0 50.33 60.93 75.25 58.90 77.35 80.62 105.17 125.88 141.13
9.5 51.53 62.72 77.79 60.55 79.95 83.28 109.22 131.08 146.85
10.0 52.73 64.51 80.33 62.20 82.55 85.94 113.27 136.28 152.57
10.5 53.93 66.30 82.87 63.85 85.15 88.60 117.32 141.48 158.29
11.0 55.13 68.09 85.42 65.50 87.75 91.26 121.37 146.68 164.01
11.5 56.33 69.88 87.96 67.15 90.35 93.92 125.42 151.88 169.73
12.0 57.53 71.67 90.50 68.80 92.95 96.58 129.47 157.08 175.45
12.5 58.73 73.46 93.04 70.45 95.55 99.24 133.52 162.28 181.17
13.0 59.93 75.25 95.58 72.10 98.15 101.90 137.57 167.48 186.89
13.5 61.13 77.04 98.12 73.75 100.75 104.56 141.62 172.68 192.61
14.0 62.33 78.83 100.66 75.40 103.35 107.22 145.67 177.88 198.33
14.5 63.53 80.62 103.20 77.05 105.95 109.88 149.72 183.08 204.05
15.0 64.73 82.41 105.74 78.70 108.55 112.54 153.77 188.28 209.77
15.5 65.93 84.20 108.28 80.35 111.15 115.20 157.82 193.48 215.49
16.0 67.13 85.99 110.83 82.00 113.75 117.86 161.87 198.68 221.21
16.5 68.33 87.78 113.37 83.65 116.35 120.52 165.92 203.88 226.93
17.0 69.53 89.57 115.91 85.30 118.95 123.18 169.97 209.08 232.65
17.5 70.73 91.36 118.45 86.95 121.55 125.84 174.02 214.28 238.37
18.0 71.93 93.15 120.99 88.60 124.15 128.50 178.07 219.48 244.09
18.5 73.13 94.94 123.53 90.25 126.75 131.16 182.12 224.68 249.81
19.0 74.33 96.73 126.07 91.90 129.35 133.82 186.17 229.88 255.53
19.5 75.53 98.52 128.61 93.55 131.95 136.48 190.22 235.08 261.25
20.0 76.73 100.31 131.15 95.20 134.55 139.14 194.27 240.28 266.97
20.5 77.93 102.10 133.69 96.85 137.15 141.80 198.32 245.48 272.69
21.0 79.13 103.89 136.24 98.50 139.75 144.46 202.37 250.68 278.41
21.5 80.33 105.68 138.78 100.15 142.35 147.12 206.42 255.88 284.13
22.0 81.53 107.47 141.32 101.80 144.95 149.78 210.47 261.08 289.85
22.5 82.73 109.26 143.86 103.45 147.55 152.44 214.52 266.28 295.57
23.0 83.93 111.05 146.40 105.10 150.15 155.10 218.57 271.48 301.29
23.5 85.13 112.84 148.94 106.75 152.75 157.76 222.62 276.68 307.01
24.0 86.33 114.63 151.48 108.40 155.35 160.42 226.67 281.88 312.73
24.5 87.53 116.42 154.02 110.05 157.95 163.08 230.72 287.08 318.45
25.0 88.73 118.21 156.56 111.70 160.55 165.74 234.77 292.28 324.17
25.5 89.93 120.00 159.10 113.35 163.15 168.40 238.82 297.48 329.89
26.0 91.13 121.79 161.65 115.00 165.75 171.06 242.87 302.68 335.61
26.5 92.33 123.58 164.19 116.65 168.35 173.72 246.92 307.88 341.33
27.0 93.53 125.37 166.73 118.30 170.95 176.38 250.97 313.08 347.05
27.5 94.73 127.16 169.27 119.95 173.55 179.04 255.02 318.28 352.77
28.0 95.93 128.95 171.81 121.60 176.15 181.70 259.07 323.48 358.49
28.5 97.13 130.74 174.35 123.25 178.75 184.36 263.12 328.68 364.21
29.0 98.33 132.53 176.89 124.90 181.35 187.02 267.17 333.88 369.93
29.5 99.53 134.32 179.43 126.55 183.95 189.68 271.22 339.08 375.65
30.0 100.73 136.11 181.97 128.20 186.55 192.34 275.27 344.28 381.37
ADD 0.5 1.20 1.79 2.54 1.65 2.60 2.66 4.05 5.20 5.72

COUNTRY Z D ND
AFGHANISTAN POA
ALBANIA 9 2-3 2-3
ALGERIA 9 3 4-5
AMERICAN SAMOA 9 3-4 4-5
AMERICAN VIRGIN ISLANDS 9 3-4 4-5
ANDORRA 6 1-2 2-3
ANGOLA 9 3-4 4-5
ANGUILLA 9 4 5
ANTIGUA & BARBUDA 9 4 5
ARGENTINA 9 2-3 4
ARMENIA 7 3-5 3-5
ARUBA 9 3-4 5
AUSTRALIA 7 2-3 3-4
AUSTRIA 3 1 1
AZERBAIJAN 7 2-3 2-3
AZORES, THE 6 5 7
BAHAMAS 9 3 4
BAHRAIN 9 2-3 3-4
BALEARIC ISLANDS 6 2-4 2-4
BANGLADESH 9 3-4 3-5
BARBADOS 9 2-3 3-4
BELARUS, REPUBLIC OF 7 3-4 3-4
BELGIUM 1 1 1-2
BELIZE 9 3-4 3-5
BENIN 9 3-4 3-5
BERMUDA 9 3 4
BHUTAN POA
BOLIVIA 9 3 4
BOSNIA & HERZEGOVINA 9 3-4 3-5
BOTSWANA 9 2-3 3-4
BRAZIL 9 2-4 2-4
BRITISH VIRGIN ISLANDS 9 4 5
BRUNEI DARUSSALAM 8 3 3-4
BULGARIA 7 1-2 1-2
BURKINA FASO, REP. OF 9 2-4 3-5
BURUNDI 9 3-4 3-5
CAMBODIA 9 2-4 3-5
CAMEROON 9 2-4 3-5
CANADA 5 2-3 2-3
CANARY ISLANDS 6 2-3 3-4
CAPE VERDE ISLANDS 9 4 4-6
CARIBBEAN ISLANDS 9 3-4 4-5
CAYMAN ISLANDS 9 3 4
CENTRAL AFRICAN REP. 9 4-5 5-6
CHAD 9 4-5 5-6
CHANNEL ISLANDS 2 1 1
CHILE 9 3 4
CHINA 8 2-5 2-5
COLUMBIA 9 4 5
COMOROS 9 3-4 4-5
CONGO, THE DEM. REP. OF 9 3-4 4-6
CONGO, BRAZZAVILLE 9 3-4 4-6
COOK ISLANDS 9 5-7 5-7
CORSICA 9 3-4 3-4
COSTA RICA 9 3 3-4
CROATIA 9 1-2 1-2
CUBA 9 4 5
CYPRUS 7 2 2
CZECH REPUBLIC 8 1 1-2
DENMARK 3 1 1
DJIBOUTI 9 4-5 4-6
DOMINICA, COM. OF 9 4 5
DOMINICAN REPUBLIC 9 3 4
ECUADOR 9 3 4
EGYPT 8 2-3 2-4
EL SALVADOR, REP. OF 9 3 4
EQUATORIAL GUINEA 9 4-5 5-6
ERITREA 9 3-4 5-6
ESTONIA 9 1 1-2
ETHIOPIA 9 4 6
FALKLAND ISLANDS POA
FAROE ISLANDS 9 2-3 2-3
FIJI 9 5 5-7
FINLAND 3 1 1
FRANCE 2 1 1
FRENCH GUIANA 9 5 6
GABON 9 3-4 4-6
GAMBIA, REPUBLIC OF THE 9 3-4 4-6
GEORGIA 8 3-4 4-5
GERMANY 2 1 1
GHANA 9 3-4 4-6
GIBRALTAR 6 1 2
GREECE 3 1 1-2
GRENADA 9 3 4
GUADELOUPE 9 3 4
GUAM 9 5-7 5-7
GUATEMALA 9 3 4
GUINEA REPUBLIC 9 3-4 5-6
GUYANA 9 3-4 5-6
HAITI 9 3-4 4-5
HONDURAS 9 3-4 4-5
HONG KONG 5 2 2
HUNGARY 7 1 2
ICELAND 7 1 2
INDIA 8 2-3 2-3
INDONESIA 7 3-4 3-4
IRAN 9 3-4 4-5
IRAQ POA
IRELAND 1 1 1-2
ISLE OF MAN 1 1 1
ISRAEL 9 2 2-4
ITALY 3 1-2 1-2
IVORY COAST 9 3-4 5-6
JAMAICA 9 3 4
JAPAN 7 2-4 2-4

JORDAN 8 2-3 3-4
KAZAKHSTAN 8 2-3 3-4
KENYA 8 2-3 3-4
KOREA (SOUTH) 7 2-4 2-4
KOREA (NORTH) POA
KUWAIT 8 2-3 3-4
KYRGYZSTAN 8 3-5 3-5
LAOS 9 4-6 4-6
LATVIA 9 1-2 1-2
LEBANON 9 2-3 3-4
LESOTHO 9 2-4 3-4
LIBERIA 9 3-5 4-6
LIBYA 9 3-4 3-5
LIECHTENSTEIN 6 1 1
LITHUANIA 9 1 1-2
LUXEMBOURG 1 1 1
MACAU 9 3-4 3-4
MACEDONIA 9 2-3 3-4
MADAGASCAR 9 4-5 5-7
MADEIRA 9 5 7
MALAWI 9 2-3 3-4
MALAYSIA 7 2-4 4-5
MALDIVES 9 2-3 3-4
MALI 9 3 4
MALTA 7 2 2-3
MARTINIQUE 9 4-5 4-6
MAURITANIA 9 4-5 5-6
MAURITIUS 9 2-3 3-4
MEXICO 6 2-3 4
MOLDOVA 9 2-3 3-4
MONACO 2 2-3 3-5
MONGOLIA, PEOPLES REP. OF 9 5 5-7
MONSERRAT 9 5 6
MOROCCO 9 2-3 3-4
MOZAMBIQUE 9 2-3 3-4
MYANMAR 9 4-5 4-6
NAMIBIA 9 2-3 3-4
NEPAL 8 2-3 3-4
NETHERLANDS 1 1 1
NETHERLANDS ANTILLES 9 3-4 4-5
NEW ZEALAND 8 2-3 3-4
NICARAGUA 9 4 5
NIGER 9 5 7
NIGERIA 8 2-3 3-4
NORWAY 6 1-2 1-2
OMAN 8 2-3 3-4
PACIFIC ISLANDS 9 3-4 4-6
PAKISTAN 8 2-3 3-4
PANAMA 8 3 4
PAPUA NEW GUINEA 9 5 6
PARAGUAY 9 3 4
PERU 9 3 4
PHILIPPINES 7 2-3 3-4
POLAND 7 1 1-2
PORTUGAL 3 1 1
PUERTO RICO 9 3 4
QATAR 8 2-3 3-4
REUNION 9 3-4 4-5
ROMANIA 8 1-2 1-2
RUSSIAN FEDERATION 7 1-2 3-6
RWANDA 9 2-3 3-4
SAO TOME & PRINCIPE 9 3-4 4-6
SAUDI ARABIA 8 2-3 3-4
SENEGAL, REPUBLIC OF 9 2-3 3-4
SERBIA & MONTENEGRO 8 2-3 2-3
SEYCHELLES 9 2-3 3-4
SIERRA LEONE 9 5 7
SINGAPORE 5 1-2 2-3
SLOVAK REPUBLIC 7 1 2-3
SLOVENIA 9 1 2-3
SOMALIA 9 2-3 3-4
SOUTH AFRICA 7 2-3 3-4
SPAIN 3 1-2 1-2
SRI LANKA 8 2-3 3-4
SUDAN 9 2-3 3-4
SURINAME 9 5 6
SWAZILAND 9 3-4 4-5
SWEDEN 3 1 1
SWITZERLAND 6 1 1-2
SYRIA 8 3-4 3-5
TAHITI 7 4-5 5-7
TAIWAN 7 2-3 3-4
TAJIKISTAN 8 4-5 4-5
TANZANIA 9 2-3 3-4
THAILAND 7 2-3 3-4
TOGO, REPUBLIC OF 9 4 5
TONGA 7 4-5 5-7
TRINIDAD & TOBAGO 9 3 4
TUNISIA 9 1-2 2-3
TURKEY 7 1-2 1-3
TURKMENISTAN 9 3-5 3-5
UGANDA 9 2-3 3-4
UKRAINE 7 2 2
UNITED ARAB EMIRATES 7 1-2 2-3
USA (NEW YORK) 1 1 1
USA  4 1-2 1-2
URUGUAY 9 3 4
UZBEKISTAN 8 2-3 3-4
VANUATU 8 5-7 5-7
VENEZUELA 9 3 4
VIETNAM 8 4-5 4-5
WESTERN SAMOA 9 5-7 5-7
YEMEN 8 2-3 3-4
ZAMBIA 9 2-3 3-4
ZIMBABWE 9 2-3 3-4
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