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CitySprint Medical Express

58-62 Scrutton Street
London EC2A 4PH
Phone  020 7880 1121
Fax  020 7880 1991
Email  lab@citysprint.co.uk
www.citysprint.co.uk

Delivering tailored transportation 
solutions to the Medical Research and
Pharmaceutical industry worldwide, 
24 hours a day, 7 days a week, 
365 days a year.

For office contact details please visit
our website at www.citysprint.co.uk

Secure, specialist delivery; 
on-time for medical professionals

Safe, Secure, Direct Delivery

Secure delivery is fundamental to all of
CitySprint’s services. To ensure the integrity
of each sample is maintained, CitySprint
provides the latest collection and earliest
delivery times. This is possible because we
do not operate hub and spoke systems.
Instead the sample is individually delivered
‘by hand’ to its destination. Each international
delivery is shipped using a direct flight and
once cleared through customs is immediately
delivered to its destination. In the event of a
delay dry-ice top ups are carried out.

• A complete one-stop service provision;
• Direct door-to-door service;
• Full clinical trial support through 

Phase I/II/III/IV;
• Highly experienced in handling GMM/GMO,

infectious, perishable, radioactive and
vulnerable shipments;

• Provision of dry-ice, other refrigerants 
and packing materials;

• Web based booking and tracking;
• Advice on sourcing and completion 

of customs paper work and import
licences when required;

• Pick up and delivery to over 200 
countries worldwide;

• Operational 24 hours a day, 7 days 
a week, 365 days a year;

• Dedicated account management team.

Sample Collection

CitySprint’s medical team are fully
IATA/ICAO/ADR trained and experienced in
the handling and delivery of all types of
shipments including, GMM, GMO, infectious
samples, hazardous goods, toxic, chemical
and radioactive materials.

NHS and University Support

CitySprint is a leading supplier within the 
UK to the network of NHS and University 
labs who are undertaking biological and
pharmaceutical research. Our dedicated
approach to providing individual customer
service, attention to detail and competitive
pricing has proved invaluable to many 
leading research labs, including those within
the MRC, Wellcome Trust, Cancer Research
UK and NHS.
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CitySprint’s specialist Medical and
Pharmaceutical service provides 
flexible, end-to-end delivery for the
transportation of biological, medical and
pharmaceutical products – worldwide

“Can you collect 6
samples of Human
DNA in dry-ice to 
be shipped to the
US for delivery 
within 2 days?”

“Yes”

“Worldwide, time critical delivery;
CitySprint is an essential partner 

to the global clinical research and
pharmaceutical industry...”

Medical and Pharmaceutical
This service combines extensive knowledge
and experience within the clinical research
environment, providing up to date advice on
the classification of biological and hazardous
material, planning the fastest route to suit
your budget, delivering bespoke packing and
temperature controlled solutions (dry-ice,
liquid nitrogen, refrigerated cool packs)
offering efficient, effective transportation
solutions for all your needs, within the UK 
and to over 200 countries worldwide.

Complete Phase I/II/III/IV Clinical 
Trial Support

CitySprint is highly experienced in providing
unrivalled support for clinical trial and
research projects on a global scale. 

Specific service elements include:
• Clinical trial start-up;
• Logistics planning;
• Storage of clinical trial kits;
• Provision of dry-ice/frozen gel packs;
• Collection of patient samples/data;
• Sample collection within specific time frames.

Shipping samples in dry-ice

CitySprint specialises in the movement of
samples packed in dry-ice to North America
and to over 200 countries worldwide.

Packing and Temperature Control

CitySprint is able to provide a complete
packing solution tailored to the precise
transportation needs of each individual case.
From urgent tissue for transplant to biological
samples containing pathogens our service is
designed to meet your exact needs. 

A highly experienced, dedicated account
manager is assigned to each customer. 
They will be on hand 24/7 to provide support,
advice and consultation with regards to IATA
packing instructions, local country Import or
Export licences, customs documentation and
Dangerous Goods Shippers Declarations.


